TAPNELL FARM

ACCESSIBILITY GUIDE

Contact for accessibility enquires: Chloe Baker 01983 758 729

ACCESSIBILITY GUIDE FOR: Tapnell Manor

Welcome

Tapnell Manor is the Creme de la creme of accommodation on site here at Tapnell. Inside there
is plenty of room for guests to spread out and relax. There is a welcoming reception with an
open fire place and a large drawing room that has a wood burning wood stove. The manor
house has 10 bedrooms and can sleep up to 26 people. Other features that are included in the
Manor House are a large country style kitchen that includes an aga, alongside is a conservatory
that has breathtaking views. Outside there is an enchanting garden that has ponds and plenty of
room to roam the floral and fauna to entertain the greeniest of fingers.
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At a Glance

‘ﬁ. Access with steps

There are steps from the main entrance to:

- Bedroom
- Tapnell Terrace area

-~
Fill Bedrooms

We have non-allergic bedding.

ﬁ? Hearing

Some (bedroom) TVs have subtitles.

0 General

Staff are available 24 hours a day.
We have emergency evacuation procedures for disabled visitors.

Getting here

Tapnell Farm
Newport Road
Yarmouth

Isle of Wight
PO41 0YJ

E Travel by public transport

You can get to Tapnell Manor by boat or ferry.

The nearest port is Yarmouth. The portis 4.4 miles / 7.1 km from Tapnell Manor.

There are other ferry ports that you can come to by either car, these are Fishbourne
(Wightlink), East Cowes (Red Funnel) or foot passengers, Ryde Pier Head, (Wightlink) or
Cowes ( Red Funnel/ Red Jet)

Daily from 29th March to 28" September 2024, you can now catch the bus to Tapnell Farm

from Newport Bus Station (Stand B) or Yarmouth (Stand C). The bus stop at Tapnell Farm is
a 5-minute walk away from the Domes.

R ,
= Parking

We have a car park. The parking is less than 50 metres from the main entrance. Parking is
free.

There is a drop-off point at the main entrance. From the car park to the entrance, there is
level access. The route is 1193mm wide, or more.

The path to the Manor is gravel. The manor has its own car park. The track leading to the
manor is a mixture of concrete and gravel.
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Ariel view of Tapnell Manor parking/ frt entrance
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Arrival

2. Path to the main entrance

From the street to the main entrance, there is level access.
The path is 889mm wide, or more.

'ﬂ Main entrance

The main entrance has level access.

The dooris 1193mm wide.

The main door is side-hung and manual.

We try our best to welcome you on your arrival, depending on arrival times.

Main entrance
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Getting around inside

s
= Bedrooms

J All bedrooms have windows.

o Bedrooms have ceiling lights, bedside lamps, and natural daylight.
o Lights are LED. Some lights can be controlled independently.

. Some TVs have subtitles.

o All bedrooms are non-smoking.

. We have non-allergic bedding.

o Some bedrooms have fitted carpets.

o All our bedding is non-allergenic, microfibre

o The bedroom nearest the main entrance has 12 steps.

o We have bathrooms with a separate shower.

. Some showers have a seat.

o Some showers have a handrail.

. We have bathrooms with a bath and overhead shower. The shower has a handrail.
. We have bathrooms with a bath.

Getting around outside

Tapnell Terrace area
. From the main entrance to the area, there are 2 steps.

o There are a few outdoor areas that guests can enjoy but they do have steps. You can
access the outside areas from the games room and also from a door that leads from the
main halway.

Steps to the Jacuzzi terrace
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Beatif Garden areas

Customer care support

Accessibility equipment

. Assistance dogs are allowed on site and if need to toilet please may this be dealt with
accordingly.

o We have an area to charge mobility scooters and battery powered wheelchairs.

o There are plenty areas for charging mobility scooters/ power sockets located over the
accomodation and farm park

. You can hire mobility equipment from Island Mobility by calling 01983 530000.

Customer care support

o Staff are available from 9 am till 9 pm

o In the event of an emergency outside of opening times please call 111

Guide last updated: 28 May 2024
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